
To, 

 The Branch Manager, 

 Punjab National Bank, 

 Branch: ___________________ 

 
 Date: ____ / ____ / _______ 

SUBJECT: Request for Merging Two Accounts/Customer IDs (CIDs) 

Respected Sir/Madam, 

I am a regular account holder at your branch. I have noticed that I have been assigned two 
different Customer IDs for my accounts. To ensure smooth banking operations and better 
account management, I request you to merge them into a single Customer ID. 

1. CUSTOMER DETAILS 

 Account Holder Name: ________________________________________________ 

 Mobile Number: ______________________________________________________ 

 Aadhaar Number: ____________________________________________________ 

2. ACCOUNT & CID DETAILS 

Please merge the following accounts under one primary Customer ID: 

Details Primary ID (Keep This) Secondary ID (To be Merged) 

Customer ID ________________________ ________________________ 

Account Number ________________________ ________________________ 

3. PREFERRED PRIMARY ID 

I request you to maintain Customer ID: ________________________ as my permanent 
primary ID for all future transactions and links (DBT/Subsidy). 

4. DECLARATION 

I have attached copies of my Aadhaar Card and PAN Card for verification. I authorize the 
bank to consolidate my details and close any redundant Customer IDs while keeping my 
accounts active. 

Thank you for your assistance. 

Yours Sincerely, 

__________________________ (Signature of Account Holder) 


